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Agenda
• Introduction: Nigel Smith 

• Comments on the User Group 

• Facility changes 

• User’s Services: Brent Donnelly 

• Coming policies and procedures and forms 

• Discussion on Defining the User’s Group 

• Discussions on the User Experience



Defining the User’s Group
• What are the meetings: something useful for 

everyone!

• Who should come, how many, and how to we 
entice people to come 

• When is the meeting held



Topics for discussion
• Communication 

• Travel to Site 

• Gear 

• Training  

• Surface Facilities and Usage 

• Underground experience 

• Shipping to site and underground 

• Cleanliness program 

• Safety 

• Shift and cage schedules 

• Working/Coordinating with SNOLAB staff



Communication
web, email, phone



Travel to Site



Gear



Training



Surface facilities and 
usage



Underground 
Experience

the drys, gear, experimental facility



Shipping to Site and 
Underground



Cleanliness Program



Safety



Shift and cage 
schedules

Afternoons, Staying Late, 8 am cage



Working and 
Coordinating with 

SNOLAB staff
Installation, cleaning, water group, electrician’s, IT, 

purchasing, new user’s services



Thank You Everyone!


